
PATIENT REPRESENTATIVE GROUP 29th September 2021 

Attendees: Robert Kelso, Di Wogden, Brigette Kettle, Roger Watts, Jo Galbraith, Lisa Eadie, 

Susie Wheaton, Ed Matthews, Lin Sanders, Sylvia Hindley 

Apologies:  Clare Hollister 

Minutes from 23rd June - agreed. 

Pressures of Work 

Highlighted the accessibility of GPs due to the advances in technology.  This has had a 

massive impact on workload and the complexity of clinics.  Sign posting for patients needs 

to be increased by upskilling receptionists. 

Demands from patients are unreasonable at times and most have little patience which is 

causing them to be aggressive and argumentative with reception staff.  Frustrations due to 

time pressures and lack of services seems to be the main areas of intolerance but patients 

need to be reminded of our zero-tolerance policy and receptionists must feel supported. 

To look at changing our phone message to support staff and reiterate our zero tolerance 

policy. 

Brannam staff update 

Dr Anna Marquiss and Dr Fi Duncan have left the Practice and Dr Khaled Shuhaiber will take 

over their list as a salaried GP.  He will be in post at the end of November. 

PCN update 

The PCN are currently recruiting more pharmacists, paramedics and care home staff to help 

with the Winter pressures.  Interviews will be taking place over the next few weeks so new 

staff will be in post before the end of the year. 

Covid/flu boosters 

Co-administering at the NDLC for all Barnstaple Alliance patients.  This programme will 

commence on the 8th October.  All patients must be six months post their second vaccine 

and can have the Covid and flu booster at a ‘One stop shop’.  Booking will be carried out by 

the Barnstaple Practices and they will work today and staff as per the Covid primary course 

clinics. 

 

 

 



Patient Transport Questionnaire 

A request from the CCG to complete and return an online patient questionnaire to help with 

patient transport issues. 

Eligibility criteria for non-emergency patient transport: A consultation - NHS England - 
Citizen Space 
  
Stake holder report – Roger Watts  

A change in location.  Stake holder meetings are now held at Hill Village with the next 

meeting on the 13th October. 

Date of next meeting: 

Wednesday 2nd February 

 

 

 

 

 

https://www.engage.england.nhs.uk/consultation/eligibility-for-non-emergency-patient-transport/
https://www.engage.england.nhs.uk/consultation/eligibility-for-non-emergency-patient-transport/

